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Your students can begin their career in healthcare with this entry-level
course. This qualification will give them the foundation skills necessary
to work in an assistant role in a health, aged or residential care setting,
or to undertake further study in the field. 

Australia's healthcare industry is a strong-growth sector with more than
50,000 jobs expected to open in the next five years. 
Health Workforce Strategy for Queensland to 2032, states that “over the
next 10 years, Queensland will need up to 45,000 additional staff
working in the health system” alone.

This course will equip your students to work with people from diverse
backgrounds, recognise healthy body systems, work safely in the health
industry, maintain medical stock, learn to interpret and apply medical
terminology, hygienic food practices, basic infection control prevention
practices, clean and maintain beds and rooms in a health setting. Our
highly-experienced industry professionals will guide your students every
step of the way to ensure their transition into the health sector is a
success.

Successful completion of this course may lead to our graduate’s gaining
employment in an assistance role in a health care facility as a ward
assistant, orderly, food services assistant or laundry services worker once
they leave high school. It will also give the graduate the foundation skills
they will need to undertake further study in the industry, or to continue
towards further tertiary studies after high school.

COURSE OVERVIEW
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ABOUT OUR PROGRAM
Students can gain valuable points by completing this program

towards their QCE as well as been extremely cost efficient, as eligible

student can use their VETiS funding to cover their costs.

While students will enrol into the nationally recognised qualification,

HLT23221 Certificate II in Health Support Services, The Axiom College

Health Hub program can provide students with so much more.

Our Health Hub Program also provides the following for students to

learn about:

healthy body systems, and identify parts of the brain

how to read blood pressure monitors

how to read blood oxygen meters and determine health readings 

How to take patients body temperature

Safely move patients using body slings, wheel chairs, shower

chairs, etc.

Learn the correct way to handle medical waste

Learn how to use medical forms, technical terms and jargon

How to write up progress notes, incidents reports and hazard

reports

Patient feeding using the specialised utensils

Learning how to deal with bodily fluids and potentially infectious

waste

Clean and make up hospital beds and rooms to hospital standards

Patient dressing technique including clothes protectors and

incontinence pads

Donning and doffing compression stockings to avoid leg clots

Patient showering utilising shower chairs 

Identify and use the correct PPE for various situation

Plus, much more
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Moving patients with bedhead hoistFeeding patients with simulated resources 

Showering patient Cleaning blood spill



As our Health Hub program is more than a simple VETiS funded

accredited course, there are minimum set of condition that come

with this program that the school must agree to and be prepared to

commit to a 2-year MOU.

The reason for this is due to the time and cost associated with setting

up a Health Hub, we feel it is fair that both School and RTO forge a

partnership, stating with a formal agreement (MOU)

Set up process
Discuss possible classroom location within the school or is it viable

to send students to one of Axiom Colleges campuses

1.

If delivery site in available at school, discus the need to have this

room set up permanently for the Health Hub program due to the

size and the amount of equipment that is required

2.

Discuss how this equipment will be obtained. 3.

Axiom College purchases the equipment and the equipment

will remain the property of Axiom College

a.

The school wishes to own their own equipment and Axiom

College provide the list of equipment. Refer to the Health Hub

Set Up Checklist further in this brochure.

b.

The school wishes Axiom College to buy the equipment on

behalf of the school, Axiom College will invoice the school total

cost once all equipment has been sourced. Equipment remains

the property of the school.

c.

Discuss the deliver days. These are generally one (1) day per week

for 15 to 20 weeks. However, this can be negotiated to suit school

need within reason.

4.

Create an MOU for a minimum of 2 years5.

COMMITMENT TO OUR HEALTH HUB PROGRAM
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OUR COURSE OUTLINE

HLT23221 Certificate II in Health Support Services  

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

HLTWHS001 Participate in workplace health and safety

HLTINF006 Apply basic principles and practices of infection prevention 
and control

HLTWHS005 Conduct manual tasks safely

CHCCCS012 Prepare and maintain beds

HLTHSS009 Perform general cleaning tasks in a clinical setting

BSBOPS203 Deliver a service to customers

SITXFSA005 Use hygienic practices for food safety

HLTAID011 Provide First Aid

BSBMED301 Interpret and apply medical terminology appropriately 

HLTHSS011 Maintain stock inventory 
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PPE - Infection control

Skeleton with scrubsTraining shower and toilet area

Moving patients with Bedhead Hoist PPE - Infection Control



HEALTH HUB SET UP CHECKLIST

Equipment for a new health hub

Bed

Number Pictures Comments

1
Depending
on number of
students 

Hill-Rom
Patient Care

Bed 

Del/ or
Hospital
giveaways
or web
sites 

2 
Depending

on the
number of

beds 

King Size
Single Sheets 

Flat Sheets /
White

King Size
Single

Target

1
Depending

on the
number of

beds

Blanket White Single Target
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Equipment for a new health hub

Bed

Number Pictures Comments

1
Depending
on the
number of
beds

Quilt Cover
School

Colours 
Single   Kmart

1 Depending
on the

number of
beds

Quilt Single    Kmart

1
Depending

on the
number of

beds

Pillow

No pillow slip/
or

If purchase 2
pillow 1

pillowcase 

Kmart

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Bed

Number Pictures Comments

1
Overbed

Table 
Kmart

Equipment 

1
Sling hoist

 

Del/ or
Hospital

giveaways
or web

sites

2/4
Slings for

Hoist
Different Sizes

Del/ or
Hospital

giveaways
or web

sites

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Equipment 

1 Stand Up
Hoist

 

Del/ or
Hospital

giveaways
or web

sites

2/4
Slings for

Hoist
Different Sizes

Del/ or
Hospital

giveaways
or web

sites

2/4 Walking Belts Different Sizes

Del/ or
Hospital

giveaways
or web

sites

2 Wheel-chair Normal / large

Del/ or
Hospital

giveaways
or web

sites

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Equipment 

1 Wheelie
Walker

Normal 

Del/ or
Hospital

giveaways
or web

sites

1
Laundry
Hamper

Del/ or
Hospital

giveaways
or web

sites

1
Laundry
Hamper

Cheaper
version

5 Bins

Yellow,
blue, red,
black and

white
kitchen

tidy

Can use them
instead of

laundry
hampers

(available at
cheap shops)

HEALTH HUB SET UP CHECKLIST

RTO #40489

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.target.com.au%2Fp%2Ftarget-25-thread-count-flat-sheet%2F56080964&psig=AOvVaw1tf-JhMtIlmFdzAkbiVFh2&ust=1715144289474000&source=images&cd=vfe&opi=89978449&ved=0CBAQjRxqFwoTCOiC3MPg-oUDFQAAAAAdAAAAABAE


Equipment for a new health hub

Equipment 

1
Trolley

Del/ or
Hospital

giveaways
or web

sites

2 per beds Slide sheets
Medium
or large

For manual
handling

Bathroom

1
Commode

Chair

Or over the
toilet chair, As

below

1
Over the

toilet frame

Cheaper
than

above
Kmart

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Bathroom

1 Shower chair Kmart

2 /3 per bed Towels White Kmart

1 Pack Face washers Kmart

1
Depending

on the
number of

beds

Tumblers White Kmart

1 Depending
on the

number of
beds

Toiletries
Kmart, or

cheap shops
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HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Dining room

1 box dinner
set

4 piece
setting

Kmart

4
Small

drinking
glasses

Kmart

4 Placement Kmart

4 Setting cutlery Kmart

1 
Water jug Kmart
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RTO #40489

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.target.com.au%2Fp%2Ftarget-25-thread-count-flat-sheet%2F56080964&psig=AOvVaw1tf-JhMtIlmFdzAkbiVFh2&ust=1715144289474000&source=images&cd=vfe&opi=89978449&ved=0CBAQjRxqFwoTCOiC3MPg-oUDFQAAAAAdAAAAABAE


Equipment for a new health hub

Dining room

1 Fruit Big W

1 Fruit Bowl
Kmart or

cheap shop

Extras

3/4 Various

1 of each size 
Gloves

S, M, L and
XL

1 box of 50 Aprons White

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Extras

1 box of 50 Mask
White or

blue

1 Mop
For infection
control/blood

spill

1 Bucket White
For infection
control/blood

spill

1
Broom and

scoop

For infection
control/blood

spill

1 Kylies
White /

blue

Use puppy
pads

(cheaper)

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Extras

1 / 2 packs
Incontinence

pads with
tabs

Try for
samples

websites

1 pack
Fake poo in

bag

eBay / great
to place in

beds

1 bottle Fake blood
Try buying

after
halloween

Great to place
in pads, then

in bed

2/3 Clothing
Sets for

women and
men

Dresses,
tee shirts,
pants,pjs

Kmart, lifeline

6 Ted stockings
Try for

samples

support@co
mpressionsoc
ksworld.com

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Extras

1 pack Fake money
Great to

put in
beds

Cheap shops,
Kmart

Various Fake jewellery
Great to

put in
beds

Kmart, cheap
jewellery

shops, Big w

Various Games For lifestyle

You can
get games

starting
from $3

Kmart, Big W

10 depending
on the

number of
students

Clothes
protectors

Stay with
the white

4 + batteries AA
Blood

Pressure
Machines

kmart/chemis
t

HEALTH HUB SET UP CHECKLIST
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Equipment for a new health hub

Extras

4 
+ Batteries

AAA
Web

4 + Batteries AA

Ear and
forehead

thermome
ter

Kmart /
Chemist

1

Small,
yellow
sharps

container

Chemist

2
Large
tongs

Kmart or Big
W

10

Plastic
syringes
without
needles

Chemist
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Equipment for a new health hub

Extras

4 depending
on number of

students

Training for
Allied health

For the
student to
have fun

Garden
kneeing

pads

Cheap shops,
or purchase a
yoga mat and

cut it up

4 depending
on number of

students

Training for
Allied health

For the
student to
have fun

Physio
therapy

Purchase
from Big W

from the dog
toy section

1 pack of
razors

1 pack of 50
balloons 

1 Can Shaving
Cream

Balloons,
Shaving
Cream,
Razors,

Kylie to be
used as a

table
protector

Cheap shops
or

supermarkets

2/3

for:
Progress

notes
Incident

forms
Hazard forms  

etc

5 Tray
Organiser

Kmart 

HEALTH HUB SET UP CHECKLIST
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Once our students graduate the Health Hub program (HLT23221), they

may wish to enroll into our HLT33115 Certificate III in Health Services

Assistance course for further study within the industry. Students may

be able to accelerate this program by using some course credits from

units of competency completed as part of the Health Hub program. 

This program extends the graduate learning and can assist them onto

the path of employment within the health industry or assist them

with entry into higher education. This is a fee for service program. Cost

will vary depending on the individual student as a result on whether

they can obtain course credits for previous studies. Discuss with one

of our Business Development Managers.

POST-GRADUATION PATHWAY
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FURTHER STUDY 
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HLT33115 Certificate III in Health Services Assistance  

HLTWHS001 Participate in workplace health and safety

HLTINF006 Apply basic principles and practices of infection prevention and control

CHCCOM005 Communicate and work in health or community services

Students wishing to participate in further study, may wish to
complete further study in  our HLT33115 Certificate III in Health

Services Assistance qualification outlined below. 

BSBWOR301 Organise personal work priorities and development

HLTAAP001 Recognise healthy body systems

CHCDIV001 Work with diverse people

RTO #40489

CHCDIS007 Facilitate the empowerment of people with disability

CHCAGE001 Facilitate the empowerment of older people

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

HLTFSE001 Follow basic food safety practices 

CHCCCS015 Provide indivdualised support 

BSBMED303 Maintain patient records

BSBMED301 Interpret and apply medical terminology appropriately 

HLTAID011 Provide First Aid

BSBINN301 Provide innovation in a team environment



FEEDBACK
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Why do you feel the Axiom College Health Hub program
has been so successful at your school?

This is an amazing opportunity for our students.  This is a field that is constantly
growing in all fields.  The Health Hub here is second to none with the

opportunities to get real life Hospital and Health scenarios running in a real-life
classroom.  Right down to the bed making, showering and general day to day

paperwork that is needed to monitor patients. 

Axiom College provides great hands-on experience with Professionals that work
in the industry, and provide support if needed

What is the main benefits you see from your students
participating in the Axiom College Health Hub program?

Enthusiasm and eagerness to get in and amongst the day-to-day workings of
being a Nurse or general work in the Health Industry.

Feedback below has been provided from one of our long-term schools 



Connect
with us

Brisbane
18 Mayneview Street 

Milton QLD 4064 
1800 114 419

Hervey Bay
1/5 Nissen Street
Pialba QLD 4655 

(07) 3510 8060

Mackay
Unit 1, 13 Wellington St 

Mackay QLD 4740 
(07) 3510 8080

Rockhampton
14 Denham St 

Rockhampton QLD 4700 
(07) 3510 8070

info@axiomcollege.com.au @axiomcollege @axiomcollege

www.axiomcollege.com.au

axiom-college
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